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Introduction

‘ N [ ith the statewide implementation of Express Enrollment (EE) in July 2003 an important

new opportunity for California's one million low-income, uninsured children became
available.' EE is a state program that allows uninsured children to enroll in Medi-Cal if they
receive free school meals through the National School Lunch Program. Under the program,
children in a participating school district can apply for Medi-Cal at the same time they complete
a school lunch application, and receive temporary coverage while the state collects additional
information to make a complete Medi-Cal determination. Children with incomes too high for
Medi-Cal are also given the opportunity to enroll into Healthy Families.

EE addresses key barriers that keep uninsured eligible children from enrolling in California’s
public health insurance programs, Medi-Cal and Healthy Families: a lack of knowledge about the
programs and complexity of the application process.”

EE conquers these deterrents by:

e Targeting uninsured children where they are most likely to be found. Almost 70 percent
(around 700,000) of California’s low-income, uninsured children are in families that
participate in the National School Lunch Program.” In addition, because Medi-Cal and
school lunch have similar eligibility rules, these targeted children are likely eligible for the
health insurance program. Medi-Cal for children ages 1 to 5 extends up to 133% of the
federal poverty level (FPL), and children ages 6-19 to 100% of the FPL, while free school
meals eligibility for school-age children extends up to 130% of the FPL;"

e Streamlining the application and enrollment process for families. EE cuts down on the
paperwork families have to submit by using the information on the school lunch application
to make an initial determination of eligibility. Families never have to complete a full Medi-
Cal application, or submit income documentation; and

e Making a systems change so there is a built-in enrollment process at schools. Building
this infrastructure ensures that families will not have to search out Medi-Cal, it will come to
them, and schools will have a more systemized way to conduct outreach and enrollment.

In its first year of operation, 2003-04, a handful of school districts have chosen to implement EE.
Alum Rock Union Elementary (Santa Clara County), Fresno, Los Angeles, Redwood City (San
Mateo County) and San Diego school districts, with funding from The California Endowment
and The David and Lucile Packard Foundation, are planning to pilot Express Lane in 71 schools.

' Brown, Ponce, Rice and Lavarreda. (2002). The State of Health Insurance in California: Finding from the 2001
California Health Interview Survey. Los Angeles: UCLA Center for Health Policy Research.

? Stuber, Maloy, Rosenbaum and Jones. (2000). Beyond Stigma: What Barriers Actually Affect the Decisions of
Low-Income Families to Enroll in Medicaid. Washington, D.C.: George Washington University Center for Health
Services Research and Policy.

1997 and 1999 National Survey of America’s Families, calculations by The Urban Institute, 2002.

* Fact Sheets on Medi-Cal and Healthy Families are available at www.childrenspartnership.org/expresslane/casl-
sampledocuments.html and the school lunch program at http://www.childrenspartnership.org/expresslane/sl-
about.html.
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(See Addendum A for summaries of these school districts’ programs.) The lessons learned from
these participating school districts will help inform the efforts of school districts implementing
EE in the years ahead.

About this Primer

This primer was written primarily for school districts that are considering or have already
committed to launching an Express Enrollment program. However, it also includes important
information about the EE process that would be useful to other stakeholders, including county
staff, interested in the program. It includes four sections:

e How Express Enrollment Works provides an introduction to EE.

e Getting Started: Questions to Consider addresses key questions that school districts
interested in implementing EE programs should consider before moving forward.

e A Step-by-Step Guide for Schools provides a description of the components needed for
schools to implement EE.

e The County Role includes a description of the responsibilities county Medi-Cal offices have
with EE.

Information within this primer pertains to the state regulations for Express Enrollment released
in July 2003. Please note, however, that there could be additional policy changes made to the
program. We encourage you to use the guide for planning purposes as the process described will
serve as the core for any EE program. The Children’s Partnership will update its Web site
regularly with new information on the program. In addition, The Children's Partnership plans to
release a more comprehensive and resource-intensive Express Enrollment Toolkit in 2004.

All documents and resources referenced in the primer are available on The Children’s
Partnership Web site at www.expresslaneca.info under the School Lunch Program. We have
included the direct link where possible; however, you can also go directly to this page for links to
all materials: Reference Guides, State Guidance, Local Models and Sample Documents and
Forms.

About The Children’s Partnership

The Children's Partnership (TCP) is a national nonprofit, nonpartisan organization that has been
engaged in efforts to help connect low-income, uninsured children with health care coverage
since 1993. With the help of key health advisors, TCP coined the term "Express Lane
Eligibility" to describe the various strategies through which children could be expedited into
health insurance programs by using other public programs. TCP has written seminal research on
Express Lane and worked in California to ensure the successful implementation of the program.
See www.expresslane.info for additional information.
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How Express Enrollment Works

B 59, the authorizing legislation for Express Enrollment (EE), was authored by

Assemblymember (now Senator) Gilbert Cedillo and sponsored by Los Angeles Unified
School District and the County Welfare Directors Association. Governor Davis signed AB 59
into law in October 2001 and the legislation went into effect on July 1, 2003. To implement the
legislation, the California Departments of Education (CDE) and Health Services (DHS)
developed written guidance that led to the creation of EE. (This guidance is available at
www.childrenspartnership.org/expresslane/casl-guidance.html.)

EE streamlines and expedites the way in which uninsured children who receive free school meals
under the National School Lunch Program obtain Medi-Cal coverage. Under EE, families
providing consent to share their child’s school lunch application can enroll their children into
Medi-Cal without completing a full Medi-Cal application or providing documentation of income,
since the school lunch application and a supplemental one-page form meet these requirements.
In addition, a child can get immediate Medi-Cal benefits based on their income alone to ensure
they are covered while the application process is being completed.

It is an optional program for school districts although counties are required to implement the
program if a school district decides to participate. A school district cannot implement EE
without first contacting its county Medi-Cal office and establishing a Memorandum of
Understanding between the two entities. Both schools and child development centers within a
district that have chosen to implement EE can participate as long as they use the National School
Lunch Program application.’

The following describes the EE process in more detail. A flow chart on the EE process is also
provided in Addendum B.

1. Families Apply for Medi-Cal at the Same Time They Complete a School Lunch
Application.

e A school district choosing to participate in EE must make minor changes to the school lunch
application. This includes adding a section that asks parents for consent to share the
application with Medi-Cal.

e Ifa family provides consent and is eligible for free school meals their application will be
shared with appropriate school staff.

* Provisional schools that offer free meals through the school lunch program to all children in the school and do not
require families to submit applications every year can only implement Express Enrollment in the year they collect
applications.
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2.

Children can Immediately Receive Temporary Medi-Cal Benefits.

School staff will review the free school meal applications with consent to determine if the
children are income-eligible for Medi-Cal (referred to as “eligible for Express Enrollment” or
“EE-eligible”) The school will send all families a letter informing them of the outcome and,
within five working days, forward all applications to the county Medi-Cal office.

The county Medi-Cal office will check all applications to ensure the children are not already
receiving Medi-Cal or Healthy Families. Within five working days of receiving the
applications, the county will temporarily enroll into Medi-Cal children found eligible for EE
and not already receiving Medi-Cal or Healthy Families.

These children will receive a card in the mail that they can use to get free benefits from any
doctor or clinic who accepts Medi-Cal.® They will remain enrolled in the temporary Medi-
Cal coverage until a full Medi-Cal eligibility determination is completed.

Families Complete a One-Page Follow-Up Form to Finalize the Eligibility Process.

The county Medi-Cal office will send families, for which they received a school lunch
application, a one-page form to collect the additional information required to complete a
Medi-Cal determination. No income or state residency documents will be required since the
school lunch application serves that purpose. However a family will need to provide the
child’s social security number and proof of immigration status if not a U.S. citizen.”

Children who were not eligible for EE (either because their income was too high or
information was missing) will also have their eligibility for Medi-Cal determined. On the
follow-up form, the county Medi-Cal office will ask families to provide missing or additional
information, such as whether they have deductions that Medi-Cal can use to lower countable
income.

Once the form is returned, children will be determined eligible for regular Medi-Cal or
restricted Medi-Cal, which provides emergency and pregnancy-related Medi-Cal benefits to
undocumented individuals. Those who do not return the form will be dropped from coverage.

Children determined to have family incomes too high for Medi-Cal but are otherwise eligible
for the program will be sent a Healthy Families application.®

° Full Medi-Cal benefits include immunizations, doctor checkups, school physicals, dental exams, prescription
drugs, and emergency and hospital care.

" A child must be a U.S. citizen or lawful immigrant to receive full Medi-Cal benefits after the temporary period. If
a child is not a U.S. citizen or lawful immigrant, he or she can get restricted Medi-Cal coverage.

* This group of children should be relatively small. Since children eligible for Express Enrollment have already
been determined income-eligible for Medi-Cal, the children potentially eligible for Healthy Families are those that
are initially found not EE-eligible. Even in those cases once Medi-Cal’s income deductions are applied, many of
these families may be found to be Medi-Cal-eligible.
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The process described should serve as the core of any EE program. However, since this is a
new program, and we intend to learn a substantial amount from the first year of operation, there
could be possible refinements in future years. In addition, there are some important aspects to
the program that need improvement. These include:

e Allowing reduced-price children to participate in the program,;

e Clarifying confidentiality rules to create a stronger link to Healthy Families and
county health insurance programs. This would allow counties to forward the
information collected of children found not eligible for Medi-Cal directly to Healthy
Families or to the entity that determines eligibility for a county program; and

e Allowing schools to send sorted applications to the state’s central application
processing center (known as the Single Point of Entry or SPE) in order to decrease
the school and county workload. Under this scenario, the SPE would be responsible
for making the EE determinations and notifying families of such, along with
conducting a computer search to determine if the child already receives Medi-Cal or
Healthy Families.

As changes are made, The Children’s Partnership will update its Web site. The following
sections provide more detailed information on what Express Enrollment means at the school and
county level.
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Getting Started: Questions to Consider

Express Enrollment requires early planning and thorough preparation. In making the decision
of whether to participate in Express Enrollment (EE) and setting up the planning structure
there are some threshold questions a school district should consider. It is important to remember
that the decision to participate lies with the school district, usually through the approval of the
Superintendent and/or Board. A school can not participate on its own, although not all schools
within a district must implement the program.

Q: Who Needs to Be at the Table?

A school district cannot implement EE on its own. A school district must establish a
Memorandum of Understanding with its county Medi-Cal office before implementing the
program. Besides these legal requirements, it is crucial for a school district to establish a strong
working relationship with its county Medi-Cal office. The very first thing an interested school
district should do is contact its county by using the state’s list of county Express Lane
contacts in Addendum C. Once the relationship is established, regular planning meetings are
essential and should include school administrative, food services and health staff and county
Medi-Cal administrative and front-line staff, along with community groups involved with health
insurance and/or school lunch issues.

(Q: What Resources are Required?

To implement Express Enrollment, schools may need additional staffing or resources. Because
federal law prohibits districts from using school cafeteria funds for any work that falls outside
the scope of the School Lunch Program, a district may need to designate staff outside of food
services to run the program and handle application processing. Some districts already have
health outreach workers in place that can serve this purpose. Under EE, schools are also
permitted to contract out services to outside entities.

There have been no state funds allocated to schools to implement EE. A school requiring
additional resources could explore funding opportunities through such places as private
foundations and Proposition 10 commissions. However, a longer-term option available for
schools is to "draw down" federal funds through the Medicaid Administrative Activities (MAA)
program. Many school districts already utilize this funding source.

Under MAA, school districts can receive reimbursement for health and health insurance-related
administrative activities, such as administrative support and outreach and enrolment activities,
including EE activities. In California, Local Educational Consortia (LECs) have entered into
contracts with the California Department of Health Services that enable school districts to
receive these Medicaid Administrative Activities (MAA) funds. In order to receive MAA
funding, a school district’s outreach activities must be included in the LEC’s MAA Claiming
Plan. The Claiming Plan will need to identify the specific MAA activities and must be approved
by the state and federal overseeing agencies. School districts should contact their regional LEC
coordinators to begin this process. More information is available at
www.dhs.cahwnet.gov/mcs/mcpd/MBB/ACSS.

Page 6


http://www.dhs.cahwnet.gov/mcs/mcpd/MBB/ACSS

(Q: Which Schools Should Implement Express Enrollment?

Express Enrollment is a voluntary program for school districts. Schools or child development
centers that use the school lunch application can participate but must do so through their districts.
It is preferred that a district implement EE within all of its schools, although it is not required.

If a district wants to limit EE to certain schools they may want to consider applying specific
criteria for choosing the schools, including enthusiasm to participate, rate of free school lunch
students, staffing capabilities, and level of automation within the school lunch program. Some
districts may decide to focus on child development centers or elementary schools where school
lunch enrollment tends to be higher than middle or high schools. However, a district may want
to focus on a middle or high school in an attempt to increase school lunch participation. The
California Department of Education (CDE) has school demographic information and school

lunch data available at www.cde.ca.gov/nsd/freereduced/index.html and www.ed-
data.k12.ca.us/.

Provisional schools are not eligible for EE unless implementation occurs the year they collect
applications. These schools have implemented a federal option that allows schools with large
populations of eligible school lunch program children to offer free meals to all children and not
require families to submit applications every year.

Schools within a district that do not implement EE should have other outreach and enrollment
activities in place so children attending these schools also have the opportunity to obtain health
insurance. One option is to include a Request for Information (RFI) with the school lunch
application that parents can complete if they want the Department of Health Services to send
them a Medi-Cal/Healthy Families application. Some districts use the form themselves to
contact families and assist them with the application process. Any school using the RFI in this
manner should ensure that the resources exist to follow-up with families. Information on the RFI
is available through Consumers Union Healthy Kids, Healthy Schools project at
www.healthykidsproject.org/strategies/school-lunch.html.

Q: Will Express Enrollment Have an Impact on the School Lunch Program?

The goal of Express Enrollment is to help low-income children receive health benefits, but not at
the expense of children’s nutritional needs. For that reason, there have been important
protections put in place that protect the school lunch program. Understanding these protections
are important in deciding whether to implement EE or not.

Only minimal changes to the school lunch application are required and the method by which
families apply for school lunch for their children will not change. In addition, strong
confidentiality protections are maintained for families. First, the process of using the school
lunch application to make a Medi-Cal determination is optional. Information cannot be shared
unless families provide their written consent. Second, when consent is provided, information can
only be shared with the county Medi-Cal office for the purposes of determining Medi-Cal
eligibility. The legislation that created EE clarifies that the information cannot be shared with
any other governmental agency, including the Immigration and Naturalization Service (INS) or
the Social Security Administration (SSA). The confidentiality protections also protect a family at
the Medi-Cal office. Medi-Cal cannot provide information on outcomes of specific cases back to
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the district. (This last piece makes follow-up to families by the schools difficult, see A Step-by-
Step Guide for Schools, Step 8 for a discussion.)

As with the implementation of any new program, however, it is important to monitor its effect.
This should include tracking whether there is any decrease in participation within the school
lunch program. During this first year of implementation, each of the school districts that have
implemented EE are tracking the school lunch program closely. In fact, some of the districts
believe that increased outreach around EE could help increase school lunch participation.

Once you have made the decision to undertake EE, there are specific implementation steps a
school should take. These steps are described in the next section.
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A Step-by-Step Guide For Schools

S ince Express Enrollment (EE) requires school districts to implement new procedures it is
never too early to plan for implementation. The following provides step-by-step guidelines
for schools to help in the process. The next section will describe the role of counties.

Step 1- Contact Your County to Establish a Memorandum of Understanding

Express Enrollment requires participating school districts and counties to develop a
Memorandum of Understanding (MOU). An interested school district should immediately
contact its county Medi-Cal office (Addendum C). The MOU should describe each entity’s role,
lay out the purpose and scope of the agreement and contain the confidentiality provisions that are
required for information sharing. A template MOU from the state, along with several MOUs
from each of the 2003-04 pilot sites, are available at
www.childrenspartnership.org/expresslane/casl-sampledocuments.html.

Step 2- Modify the School Lunch Application Package

Modifications must be made to the school lunch application and letter to households to ensure
they include the information necessary for Express Enrollment. The California Department of
Education (CDE) has issued an English and Spanish prototype child-only school lunch
application. The English version is included in Addendum D. The Spanish version of the
application and the English and Spanish prototype letter to households can be downloaded at
www.childrenspartnership.org/expresslane/casl-sampledocuments.html. CDE-approved child
and family applications from implementing school districts are also available. Applications
should be submitted to CDE for approval.

Under EE the state requires specific information on the application: child's date of birth and
relationship between the child and other people listed on the application. In addition, the
application must include an optional Medi-Cal section that asks for the parent or guardian’s
consent to share information with Medi-Cal if the child is eligible for free school meals. The
exact language on the prototype should be used for this section. The section must also include a
question on income and household size for categorical eligible students.’

In addition to the school lunch application, the letter to households must include language
describing the Express Lane process. For districts that do not use the prototype letter to
households, they need to ensure the language describing the EE process is included somewhere
in the application package.

Last, an informational flyer explaining the EE process and the Medi-Cal program should also be
sent to families with the school lunch application. A sample Express Enrollment/Medi-Cal

? Categorical eligible children are automatically income-eligible for free school lunch because they receive Food
Stamps, CalWorks, the Food Distribution Program on Indian Reservations (FDPIR), or Kin-GAP and, as such, do
not have to provide income information on the school lunch application.
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Informational Insert in English and Spanish is available at
www.childrenspartnership.org/expresslane/casl-sampledocuments.html.

Step 3- Conduct Outreach to Families

Education and outreach to families is vital to the program's success. Families should receive
information about the new program, be encouraged to participate and provided with assistance in
completing the application. Remember that most of the applications will be returned during the
first few months of the school year, and this is when the outreach should be put into place.

Outreach materials should be written in simple, clear, and easy-to-understand language. They
should be culturally sensitive, and presented in the languages best suited to the school's students
and their families. If possible, the materials should include information on immigration issues,

including “public charge”."

Sample outreach materials, including a parent outreach poster and brochure in English and
Spanish by The Children’s Partnership, are available at
www.childrenspartnership.org/expresslane/casl-sampledocuments.html.

Schools can disseminate information through existing channels of communication, such as parent
newsletters or parent nights at designated schools. Schools should also investigate what role
exists for additional school staff (specifically, teachers, school nurses, home health aides, and
administrative staff) who are on the “front lines” and very often serve as the initial point of
contact for parents and students on multiple issues. To further assist families, schools able to do
so may want to explore establishing an information hotline for families to call with questions.

These outreach efforts should also be combined with outreach to those children who cannot
participate in EE. Children who do not sign up for school lunch, such as high school students, or
are not eligible for free school meals may still have family incomes that make them eligible for
Medi-Cal or Healthy Families. Also, some families may not want to apply for Medi-Cal because
a child is undocumented.!" Those families should be referred to other available health insurance
programs. For a list of health programs visit

www. 100percentcampaign.org/resources/publications/child-health-programs-02-12.htm.

Step 4- Train School Staff

Because this will be an entirely new procedure for school staff, school districts will need to
develop thorough and concise training materials and develop a plan to conduct staff training.
Staff may include designated EE staff, certified application assistors (CAAs), site principals,
school nurses, school and district food services staff, and administrative staff. Teachers are
particularly important to train since many times children return school applications to them and
they are a trusted resource for parents.

' “Public charge” is a determination made by immigration authorities to determine whether immigrants seeking to
become legal permanent residents are likely to rely on government assistance as their primary source of support. By
law, receiving Medi-Cal or school lunch will not affect a family’s immigration status or create public charge
problems.

"' See footnote 6.
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Sample training materials are available at www.childrenspartnership.org/expresslane/casl-
sampledocuments.html.

Step 5- Certify the School Lunch Applications for Express Enrollment

The development and implementation of the Express Enrollment certification process falls under
the purview of the schools. As mentioned, there are efforts to decrease schools’ responsibilities
under this process by having the state’s Medi-Cal/Healthy Families processing unit (the Single
Point of Entry) assume these activites. Until that time, a school must complete the following:

e  When families return school lunch applications to a school, food service staff will make a
school lunch eligibility determination according to standard existing procedures.

e Food service staff will then separate those that have been approved for free meals and
contain parental or guardian consent and forward a copy to appropriate staff.'> In most cases,
this staff will be located at the district level (although it is not required) so a process for
sending the applications from the schools to the district must be established. Food service
staff should maintain the original school lunch application with consent in the same manner
they do regular applications, as allowed under the EE legislation (AB 59).

e Note: Currently confidentiality rules limit the ability of food service staff to forward
reduced-price applications with parental/guardian consent. However, we encourage food
service staff to contact these families to inform them that their applications could not be
processed for EE and provide them with information on health coverage options.

e Designated staff at the district or school level will make an eligibility determination for EE
into Medi-Cal, based on the child's age, immediate family size, and family income. DHS has
developed guidelines for performing EE certification:
www.childrenspartnership.org/expresslane/EE_Kit for school staff.doc.

e Schools must send each family a notice of their child’s EE eligibility certification.
Templates in English and Spanish are available at
www.childrenspartnership.org/expresslane/casl-sampledocuments.html.

Step 6- Transfer the School Lunch Applications to the County

Once a certification for Express Enrollment has been made, the school has five working days to
forward the application to the county Medi-Cal office. A school district and county Medi-Cal
office should implement a formal transmittal process. Schools that store their school lunch data
in electronic form through school or district databases may want to develop an automated
process for processing the applications and transferring them to the county.

If an electronic transfer is not possible, the district will want to put into place procedures for how
to manually transfer the school lunch information. In most cases, the applications will be
transferred from the district to the county, although a district may have chosen for school staff to

" As mentioned, because federal law prohibits districts from using school cafeteria funds for any work that falls
outside the scope of the school lunch program, a district may need to designate staff outside of food services to
handle the application processing.
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certify applications for EE. Districts (schools) will want to make copies of the applications or if
a school has a non-carbon reproducing application, tear off the appropriate sheet. Or they can
maintain the information in a database. The transfer of applications can occur in a number of
ways, such as in-person pick-up, overnight mail or by courier.

Step 7- Track/Monitor the Program

To monitor the effects of any Express Enrollment program and ultimately contribute to its
success, school districts will want to closely track data elements and outcomes. This includes
data on the total number of applications that were determined EE-eligible, not EE-eligible or
could not be determined EE-eligible, and the total number of applications with parental consent.
It is also important to monitor any effect EE may have on the school lunch program, specifically
if more or less school lunch applications are completed and returned to the school with EE in
operation.

Consumers Union, as part of their California-based Healthy Kids, Healthy Schools project, has
developed a custom database application available free to schools that tracks health insurance
outreach, enrollment, follow-up, and utilization. The database, called Healthy Tracker, could be
used for EE purposes and can be obtained at
www.healthykidsproject.org/toolbox/healthytracker/index.html.

Step 8- Conduct Follow Up to Families

Besides making sure families complete and return the school lunch application, a school district
can play an important role in ensuring families complete the entire Medi-Cal determination
process and utilize services. A key juncture for the program is when families are required to
complete a follow up form for their child to maintain their Medi-Cal coverage after the
temporary period. Families need encouragement to return the form and assistance in completing
it. Because of confidentiality rules, the county Medi-Cal office can not tell a school district the
outcome of a case, i.e. whether they have received the follow-up forms back from families.
However, a school district does know which children it determined were Express Enrolled
eligible and can conduct outreach to those children. At the very least, a school district should
include information on how families can contact them for assistance on the notification letter that
they are required to send to families (see Step 5).

Once a determination is made, additional outreach can be conducted. This includes talking to
families about using their benefits. In addition, schools can provide information to families that
were ultimately determined not eligible for Medi-Cal, either because of income or immigration
status, on other health program options. (See Step 3 for additional information on outreach about
health programs.)
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The County Role

Under Express Enrollment (EE), county Medi-Cal offices have a crucial role to play. A
school district cannot implement EE unless it forms a strong working relationship with its
county Medi-Cal office. The following is a brief overview of what happens at the county Medi-
Cal office once a school district has transferred applications. For more information, please read
the Department of Health Services All County Welfare Directors Letter 03-35 at
www.dhs.cahwnet.gov/mcs/mcpd/MEB/ACLs/PDFs/ACWDLs/2003 ACLs/30s/c03-35.pdf.

=> Processing the School Lunch Applications
The county Medi-Cal office will designate which staff will receive the school lunch
applications. Upon receiving them, the county will conduct a file clearance in the state’s
Medi-Cal Eligibility Data System (MEDS). Children who are already enrolled in Medi-Cal
or Healthy Families will not be eligible for EE, and will be sent a letter informing them of
their current enrollment status.”> The county will also attempt to group together children in
the same family if the school district uses a child-only school lunch application.

Those children who were certified by the school as eligible for EE must be put into MEDS
(under Aid Code 7T) within five working days of receiving the applications from the school.
MEDS will then generate a Benefits Information Card (BIC) that will be sent to the family.

A child can use the card to see any doctor or clinic that accepts fee-for-service Medi-Cal until
a final determination is made.

Since most of the applications will be forwarded to the county during the first few months of
the school year (September - November), the counties will experience a particularly heavy
workload in these months.

=> Collecting Additional Information
Counties will send all families not already receiving Medi-Cal or Healthy Families an
Express Enrollment Notice and Supplemental Form (MC 368) and Important Information for
Medi-Cal Applicants (MC 368A) to notify the family of the child’s EE status and to obtain
additional information required to make a final Medi-Cal determination. The forms in
English and Spanish are available at www.childrenspartnership.org/expresslane/casl-

guidance.html. 14

Families are required to complete and return the MC 368, which requests information such as
the child's Social Security number and child's citizenship status. Families do not have to
provide income and California residency documentation since the school lunch application
meets those requirements.

" Other states that have used the school lunch application as a referral tool have found that many families will ask
for coverage even though their children are already enrolled in the public health insurance program.

" The MC 368 is currently designed for one child only which means a county may need to send more than one form
to the same family if more than one of their children applied for EE through school lunch. The state is considering
revising the form.
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If a child is determined not eligible for EE or eligibility could not be determined, the county
will process the school lunch application as a Medi-Cal application. In these cases the family
will still be sent the MC 368 and MC 368A forms but it may need to ask for additional
questions, such as income deductions. School lunch does not apply income deductions as
Medi-Cal does and thus a child that is determined not eligible for EE might still be eligible
for Medi-Cal once deductions are applied. Families will need to submit documentation
supporting the deductions.

The MC 368 also asks families if there are other family members wishing to apply for Medi-
Cal. Ifarequest for a Medi-Cal eligibility determination for additional family members is
made then families will be sent the Additional Family Members Requesting Medi-Cal form
(MC321 HFP-AP) instead of a full application. However, family members will need to
provide documentation of income.

=> Making the Final Medi-Cal Determination
When the family returns the MC 368 to the county, county staff will make a final
determination and notify the family of this determination. Counties will attempt to reach the
families if the forms are not returned within their standard 45-day processing timeline, which
starts the day the county receives the school lunch application.

Children who are not eligible for regular Medi-Cal because of unsatisfactory immigration
status will be placed in restricted Medi-Cal, which provides emergency and pregnancy-
related Medi-Cal benefits. Counties are encouraged but not required to send families
information on additional health programs if coverage is denied for immigration reasons.
Children determined not eligible for regular Medi-Cal because their family income is too
high will be sent a Healthy Families application."” '® If the MC 368 is not returned, the
county will deny all Medi-Cal benefits.

Families will be notified of the determination outcome. If the children are receiving the
temporary Medi-Cal coverage and were not eligible for regular Medi-Cal, they will be
provided with the date in which their full benefits end.

=> Tracking Express Enrollment: DHS is in the process of modifying its MEDS system to
allow counties to track each application and EE outcome. Some counties may also want to
maintain a separate database, depending on their system capability. This includes what
school the application came from, the date of the EE determination, the date that the
application was received by the county, and the number of applications that are ultimately
denied due to active Medi-Cal status.

" These children will be considered eligible for Medi-Cal with a share of cost. Medi-Cal share of cost offers health
care coverage to those who have incomes too high to qualify for Medi-Cal but too low to cover health care costs.
Under share of cost a recipient must accumulate a pre-determined amount of health care expenses each month before
Medi-Cal begins to offer assistance. Families with both income too high for Medi-Cal and with unsatisfactory
immigration status will be placed in restricted Medi-Cal with a share of cost.

' See footnote 9.
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Conclusion

he implementation of Express Enrollment creates a new and unique opportunity to decrease

the number of uninsured children in California, while at the same time creating long-term
government efficiencies. However, because it is a new program, a number of systems must be
built and relationships formed for its successful implementation. While this will require time and
planning, the outcome will have a lasting impact on the health of California’s children. We hope
this primer helps to make this process easier for stakeholders.
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Appendix A: 2003-04 School District Pilots

The following school districts and counties are implementing Express Enrollment during the
2003-04 school year. The California Endowment (TCE) and The David and Lucile Packard
Foundation have committed significant funding to the sites. In total, 71 schools with almost
35,000 students were selected to participate in the pilot project. Additional information on each
pilot is available at www.childrenspartnership.org/expresslane/casl-models.html.

Alum Rock Union Elementary School District (ARUESD): ARUESD's pilot was
implemented district-wide at all 25 of its elementary, middle and preschools. This includes 19
elementary schools and attached preschools, and six middle schools and attached preschools.
Approximately 14,400 students are enrolled in ARUESD and 57% are eligible to receive free
meals through the school lunch program. ARUESD estimates that 150 students will be enrolled
into Medi-Cal as a result of its pilot effort.

Fresno Unified School District (FUSD): Two elementary schools in Southeast Fresno
(Easterby and Jackson) are participating in FUSD's pilot project. Approximately 1,600 students
are enrolled in the pilot schools and 67% of them are eligible to receive free meals through the
School Lunch Program. During the 2003-04 school year, FUSD expects to enroll approximately
700 students into Medi-Cal as a result of this pilot program.

Los Angeles Unified School District (LAUSD): A total of 19 sites spread throughout East Los
Angeles were selected to take part in the pilot cohort. These are Lincoln High School,
Multnomah and Sierra Vista Elementary Schools, Hollenbeck Middle School and 15 Early
Education Centers. Approximately 8,400 students are enrolled in the schools and more than half
are eligible to receive free meals through the school lunch program.

Redwood City School District (RCSD): RCSD’s pilot is being implemented district-wide at all
16 of its pre K-8 schools. Six child development centers are also taking part in the pilot. RCSD
has a student population of 8,183 and approximately 40% of these students are eligible to receive
free meals through the school lunch program. During the 2003-04 school year, RCSD expects to
enroll approximately 990 students into Medi-Cal as a result of this pilot program.

San Diego Unified School District (SDUSD): Four state preschools (Washington, Perkins,
Jefferson and Kind) and five elementary schools (Johnson, Washington, Perkins, Jefferson and
Rowan) were selected for the SDUSD pilot project. Three of the four preschools are co-located
within the selected elementary schools, and approximately 2,276 students are enrolled in the
elementary schools and preschools. Of these students, approximately 60% are eligible to receive
free meals through the school lunch program. Approximately 400 students are expected to be
enrolled into Medi-Cal during the 2003-04 school year.
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Addendum B: Express Enrollment Flow Chart

Step 1
School Process

STOP
Not
Eligible for

EE.

SLAs Transferred to
Designated EE Staff.

)

START
Food Service Staff Receive Modified
School Lunch Application (SLA) and
Make a School Lunch Determination.
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Letter to Families Notifying Whether EE- Determination.
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Determined. *
Step 2 START STOP
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Child Already Enrolled in Medi- Famﬂy
Notified.

County Enrolls EE-Eligible Children
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Information Card. Coverage Active

Until Final Medi-Cal Determination.

!

County Sends All Families EE
Notice and Supplemental Form (MC
368 and 368A) to Obtain Information

Required for Final Medi-Cal
Determination.

Cal or Healthy Families?

Medi-Cal Denied and
Family Notified. If EE-

Supplemental Form No Eligible, Benefits Active
Returned to County? Until End of Month.
Yes County Makes Determination for Full-
cope or Restricted and Family Notified. If
EE-Eligible and Shifted to Restricted,
—> Benefits Active Until End of Month.

Families not Income-Eligible for Medi-Cal
Sent Healthy Families Application.
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Addendum C: Express Enrollment County Contacts

California Department of Health Services
Tanya Homman, Policy Analyst

Medi-Cal Eligibility Branch

1501 Capitol Avenue, P.O. Box 942732
Sacramento, CA 94234-7320
thomman@dhs.ca.gov

Alameda County

Ada Lillie, Staff Services Analyst
Social Services Agency

1106 Madison St., Suite 307
Oakland, CA 94067

(510) 267-9428 fax
alillie@co.alameda.ca.us

Alpine County

Regina Britschgi, Eligibility Worker III
Health and Human Services

75 A Diamond Valley Road
Markleeville, CA 96120

(530) 694-2252 fax
rbritschgi@isaws.cahwnet.gov

Amador County

Margie Straus

Department of Social Services
1003 Broadway

Jackson, CA 95642

(209) 223-6208 fax
mstrauss@co.amador.ca.us

Butte County

Art Sanderson, Program Manager

Department of Employment and Social Services
P.O. Box 1649

Oroville, CA 95965

(530) 879-3468 fax

asanderson(@dsw.ncen.org

Calaveras County

Sydney Prest, Staff Services Analyst
Calaveras Works and Human Services Agency
509 E. Saint Charles Street

San Andreas, CA 95249

(209) 754-4536 fax

sprest(@co.calaveras.ca.us

Colusa County

Kay Sharpe, Program Manager
Department of Health and Human Services
251 East Webster Street

Colusa, CA 95932

(530) 458-0335 fax
ksharpe@colusadhhs.org

Contra Costa County

Sandy Baldwin, Medi-Cal Program Analyst
Employment and Human Services Department
40 Douglas Drive

Martinez, CA 94553

(925) 313-1758 fax
sbaldwin(@ehsd.co.contra-costa.ca.us

Del Norte County

Rhonda Stowe

Department of Health and Social Services
880 Northcrest Drive

Crescent City, CA 95531

(707) 465-1783 fax
rstowe@isaws.cahwnet.gov

El Dorado County

Edward Zylman, Program Manager
Department of Social Services
3057 Briw Rd.

Placerville, CA 95667

(530) 626-9060 fax
ezylman(@co.el-dorado.ca.us

Fresno County

Johnie Belford, Program Supervisor
Human Services System

2589 N. Air Fresno Drive, Suite 106
Fresno, CA 93721

(559) 455-0533 fax
jbelford@fresno.ca.gov

Glenn County

Becky Hansen, Program Manager
Human Resources Agency

P.O. Box 611

Willows, CA 95988-0611

(530) 934-6521 fax
bhansen@ncen.org

Humboldt County

Sue Oringer, Administrative Analyst II
Department of Health And Human Services,
Social Services Branch, Programs Unit

929 Koster Street

Eureka, CA 95501

(707) 445-6096 fax
soringer(@co.humboldt.ca.us
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Imperial County

Judy Milan, Program Manager
Department of Social Services
2995 S. 4™ St., Suite 105

El Centro, CA 92243

(760) 370-0492 fax
judymilan@imperialcounty.net

Inyo County

Sheri Snyder, Director of Eligibility and
Employment Services

Department of Social Services

912 North Main Street

Bishop, CA 93514

(760) 872-4950 fax, ssnyder@isaws.cahwnet.gov

Kern County

Tony Lopez, Assistant Program Director
Department of Human Services

P.O. Box 511

Bakersfield, CA 93302

(661) 631-6898 fax
lopezt@co.kern.ca.us

Kings County

Aida Guzman, Program Specialist
Human Services Agency

1200 South Drive

Hanford, CA 93230
559-584-2749 fax
aguzman(@co.kings.ca.us

Lake County

Ester Gould, Program Manager
Department of Social Services
P.O. Box 9000

Lower Lake, CA 95457

(707) 995-4204 fax
egould@co.lake.ca.us

Lassen County

Sharon Johnson, Medi-Cal Analyst
Lassen WORKS & Social Services
P.O. Box 1359

Susanville, CA 96130

(530) 251-8370 fax
sjohnson@jisaws.cahwnet.gov

Los Angeles County

Lynn Kohoutek

Department of Public Social Services
12900 Crossroads Parkway South
City of Industry, CA 91746

(562) 908-0593 fax
lkohoutek(@dpss.co.la.ca.us

Madera County

Nancy Brice, Program Manager
Department of Social Services
P.O. Box 569

Madera, CA 93639-0569

(559) 675-7983 fax
brice@mcdoss.net

Marin County

Christine Ferguson
Department of Health Services
3501 Civic Center Dr.

San Rafael, CA 94903

(415) 499-6731 fax
cferguson(@marin.org

Mariposa County

Becky Bradshaw, Program Assistant
Department of Human Services

P.O. Box 7

Mariposa, CA 95338

(209) 966-5943 fax
bbradshaw(@jisaws.cahwnet.gov

Mendocino County

Nancy Naumann

Department of Social Services
P.O. Box 8508

Ukiah, CA 95482

(707) 463-7859 fax
naumannn(@mcdss.org

Merced County

Sylvia Laguna, Family Assistance Supervisor
Human Services Agency

P.O. Box 112

Merced, CA 95341

(209) 725-3583 fax
slaguna@hsa.co.merced.ca.us

Modoc County

Pat Wood, Eligibility Supervisor
Department of Social Services
120 North Main Street

Alturas, CA 96101

(530) 233-2136 fax

email not available

Mono County

Julie Timberman, Program Manager
Department of Social Services

452 Old Mammoth Rd., 3" floor
P.O. Box 2969

Mammoth Lake, CA 93546

(760) 924-5431 fax

email not available

Monterey County

Yvette Grimes

Department of Social Services
1000 South Main St., Suite 208
Salinas, CA 93901

(831) 755-8408 fax
ygrimes(@redshift.com

Napa County

Darleen Washburn, Program Evaluation Supr.

Health and Human Services Agency
2261 Elm Street

Napa, CA 94559

(707) 253-6095 fax
dwashbur2@co.napa.ca.us
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Nevada County

Michele Violett, Eligibility Supervisor
Adult and Family Services

P.O. Box 1210

Nevada City, CA 95959

(530) 265-7062 fax
michele.violett@co.nevada.ca.us

Orange County

Brenda Roa, Program Manager 11
Orange County Social Services Agency
888 N. Main St.

Santa Ana, CA 92701

(714) 541-7706 fax
brenda.roa@ssa.cogov.com

Placer County

Jane Christensen, Medi-Cal Program Manager
Health and Human Services

11519 B Avenue

Auburn, CA 95603

(530) 889-7608 fax

jchriste@placer.ca.gov

Plumas County

Colleen Keller, Program Manager
Department of Social Services

270 County Hospital Road, Suite 207
Quincy, CA 95971

(530) 283-6368 fax

cyk@jps.net

Riverside County

Susan Jeffries, Medi-Cal Program Specialist
Department of Public Social Services
Assistance Policy Development

4060 County Circle Dr.

Riverside, CA 92503

(909) 358-3990 fax
sjeffrie@riversidedpss.org

Sacramento County

Jennifer Sipe, Medi-Cal Program Specialist
Department of Human Assistance

2433 Marconi Ave.

Sacramento, CA 95821

(916) 875-3591 fax

sipej@saccounty.net

San Benito County

Roberta Johnson

Human Services Agency

1111 San Felipe Road, Suite 206
Hollister, CA 95023-3801

(831) 636-4180 fax

email not available

San Bernardino County
Candice Karpinen

Human Services Systems
Program Development Unit

825 E. Hospitality Lane, 2" Floor
San Bernardino, CA 92415-0079
(909) 383-9714 fax
ckarpinen@hss.sbcounty.gov

San Diego County

Roxanne Brown, Medi-Cal Program Specialist
San Diego County Health and Human Services
Agency

8840 Complex Dr., Suite 255

San Diego, CA 92123

(858) 492-2265 fax
roxanne.brown(@sdcounty.ca.gov

San Francisco County

Wanda Jung, Program Manager
Medi-Cal Health Connections
Department of Human Services
P.O. Box 7988

San Francisco, CA 94120

(415) 558-1977 fax
wanda_jung@ci.sf.ca.us

San Joaquin County

Rod Gaede, Medi-Cal Program Specialist
Human Services Agency

P.O. Box 201056

Stockton, CA 95201-3006

(209) 468-1828 fax
rgaede(@co.san-joaquin.ca.us

San Luis Obispo County

Chris Haggie, Program Specialist
Department of Social Services
P.O. Box 8119

San Luis Obispo, CA 93403-8119
(805) 781-1846 fax
chaggie(@co.slo.ca.us

San Mateo County

Mary Ann Tse, Human Services Manager
Human Services Agency

400 Harbor Blvd., Bldg. B

Belmont, CA 94402

(650) 595-7518 fax
mtse(@co.sanmateo.ca.us

Santa Barbara County

Misty Bonner, Medi-Cal Program Analyst
Department of Social Services

1100 W. Laurel Avenue

Lompoc, CA 93436

(805) 737-7098 fax
mbonner@co.santa-barbara.ca.us
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Santa Clara County

Alice Turney, Medi-Cal Program Coordinator
Social Services Agency

333 West Julian Street

San Jose, CA 95110

(408) 975-4530 fax
turneya(@ssa.co.santa-clara.ca.us

Santa Cruz County

Claudine Wildman, Division Director
Human Resources Agency

1020 Emeline Ave.

Santa Cruz, CA 95060

(831) 454-7506 fax

(831) 454-4236
claudine.wildman@hra.co.santa-cruz.ca.us

Shasta County

Penny Smith, Medi-Cal Program Coordinator
Department of Social Services

P.O. Box 496005

Redding, CA 96049-6005

(530) 225-5087 fax

psmith@co.shasta.ca.us

Sierra County

Lori Wright

Social Services

P.O. Box 1019

Loyalton, CA 96118-1019
(530) 993-6767 fax
Iwright@isaws.cahwnet.gov

Siskiyou County

Nadine Della Bitta, Program Manager
Human Services

818 South Main Street

Yreka, CA 96097-9905

(530) 841-2790 fax
ndellabi@co.siskiyou.ca.us

Solano County

Diana Perez, Medi-Cal Program Specialist
Health and Social Services

P.O. Box 5050, 275 Beck Ave.

Fairfield, CA 94533

(707) 432-3548 fax
dperez@solanocounty.com

Sonoma County

Kim Seamans, Program Planner Analyst
Human Services Department

P.O. Box 1539

Santa Rosa, CA 95402-1539

(707) 565-5353 fax
kseamans(@sonoma-county.org

Stanislaus County

Kathy Harwell, Program Manager
Community Services Agency
P.O. Box 42

Modesto, CA 95355

(209) 558-2558 fax
harwellk@mail.co.stanislaus.ca.us

Sutter County

Denise Damm, Public Assistance Supervisor
Department of Social Services

P.O. Box 1535

Yuba City, CA 95992

(530) 822-7212 fax

ddamm(@co.sutter.ca.us

Tehama County

Gene Myers, Program Manager
Department of Social Services
P.O. Box 1515

Red Bluff, CA 96080-3196
(530) 527-5410 fax
myers@tcdss.org

Trinity County

Marilyn Blackburn

Health and Human Services Department
P. O. Box 1470

#1 Industrial Parkway

Weaverville, CA 96093

(530) 623-1250 fax
mblackburn@isaws.cahwnet.gov

Tulare County

Alex Cantu, Medi-Cal/Food Stamps Unit Manager
Department of Public Social Services

5957 South Mooney Blvd.

Visalia, CA 93277

(559) 733-6896 fax

acantu@tularehhsa.org

Tuolomne County

Rebecca Espino, Eligibility Supervisor
Department of Social Services

20075 Cedar Rd. North

Sonora, CA 95370

(209) 533-5714 fax
respino@mlode.com

Ventura County

Pat Judkins, Medi-Cal Program Administer
County of Ventura Human Services Agency
505 Poli Street

Ventura, CA 93001

(805) 652-7845 fax
pat.judkins@mail.co.ventura.ca.us

Yolo County

Esther Vasquez, Public Assistance Supervisor
Department of Employment and Social Service
25 N. Cottonwood St.

Woodland, CA 95695

(530) 661-2658 fax
esther.vasquez@yolocounty.org

Yuba County

Carol Newsom

Department of Social Services
P.O. Box 2320

Marysville, CA 95901

(530) 749-6281fax
cnewsom(@ychsa.org

Page 21



Addendum D: Prototype Application For Free And
Reduced Price Meals For The 2003-04 School Year

Please complete and return this application to the school.

If you need help completing this form, call
. Completing items marked with**, number 6, and 7 is optional and not required to

apply for free or reduced price meals. However, if you complete the optional items, your child
may be eligible to receive health coverage under the Medi-Cal program.

1. Enter the student’s name and provide all required information.

Last Name First Name M.l Date of Birth** | School/Grade | Child’s Monthly
MO/DD/YR Income
$
2, Foster child: [ ]. If a foster child, list the child’s personal monthly income: $ Go

to No. 5. (A social security number is not required with the adult household member’s 5|gnature )

3. If your child receives Food Stamps, CalWorks, FDPIR, or Kin-GAP benefits, enter the CASE
. Go to No. 5. (A social security number is not required

NUMBER:

with the adult household member’s signature.)

4. ALL OTHER HOUSEHOLD MEMBERS: List all other household members, including yourself

and any children, whether or not they have income.
income each household member received last month.

Indicate the amount and the source of all monthly
If any amount last month was more or less than

usual, enter the usual monthly income. Enter any income received last month by/for a child (other than
applicant child) from full-time or regular part-time employment, SSI, or Adoption Assistance payments.

Household Members

Relationship to

Gross Monthly Income From All Sources

Child in No. 1**

Full Name For example, Gross earnings | Welfare, Pension, Any other
parent, from work child retirement, | monthly
stepparent, before support, social income
sister, deductions alimony security
guardian, include all jobs | payments
friend, etc.

5. READ, COMPLETE, AND SIGN THIS SECTION

| certify that all of the above information is true and correct and that all income is reported. | understand

that this information is given for the receipt of Federal funds, that school officials may verify the
information on the application, and that the deliberate misrepresentation of the information may subject
me to prosecution under applicable State and Federal laws.

Signature of adult household member completing this

form:

Telephone Number:

( )

Date:

Printed name of adult household member signing this

Social Security Number (or

application: write “none” if you have no
Social Security Number):

Address:

City: State: Zip Code:

Page 22




California Education Code Section 49557 (a): Applications for free and reduced price meals may be submitted at any time
during the school day. Children participating in the National School Lunch Program will not be overtly identified by the
use of special tokens, special tickets, special serving lines, separate entrances, separate dining areas, or any other means.

Privacy Act Statement: National School Lunch Act (Section 9) requires that, unless your child's Food Stamp, CalWORKS,
KinGAP, or FDPIR case number is provided, you must include the social security number of the adult household member
signing the application or indicate that the household member signing the application does not have a social security
number. Provision of a social security number is not mandatory, but if a social security number is not given or an
indication is not made that the signer does not have such a number, the application cannot be approved. The social
security number may be used to identify the household member in carrying out efforts to verify the correctness of the
information stated on the application. These verification efforts may be carried out through program reviews, audits, and
investigations and may include contacting employers to determine income, benefits, contacting the State’s Employment
Development Department offices to determine the amount of benefits received and checking the documentation produced
by household members to prove the amount of income received. These efforts may result in a loss or reduction of
benefits, administrative claims or legal actions if incorrect information is reported.

6. RACIAL/ETHNIC IDENTITY: (Optional)
PLEASE CHECK (¥) ONE OR MORE OF THE RACIAL CATEGORIES OF THE CHILD.

___ White ____Black or African American
____Asian ____Native Hawaiian or Other Pacific Islander ____American Indian or Alaska Native

Is this participant Hispanic or Latino?  YesOd NoO

7. MEDI-CAL BENEFITS: (Optional) If your child is eligible for free meals and you complete this
section, we will share this meal application with the Medi-Cal program. Your local Medi-Cal office
will contact you for more information to determine if your child is eligible for benefits. If your
child already receives Medi-Cal benefits or you do not want Medi-Cal for your child, do not
complete this section. You do not have to complete this section to apply for or receive free or
reduced-price meals. This meal application will not be shared with the Medi-Cal program unless
we have your signed consent. If you have any questions call

IMPORTANT: Questions on this application that are marked by ** must be answered to determine if your
child can receive Medi-Cal benefits.

If you did not complete Section No.4, tell us how many immediate family members, including the child, are
living in the household? , and what is the combined monthly income of the child and the
birth/adoptive parent(s) living in the household? $

IF MY CHILD IS ELIGIBLE FOR FREE MEALS, | agree to share the information on this meal application
with Medi-Cal representatives for the purpose of applying for Medi-Cal benefits for my child. | understand
that the information on the National School Lunch Program application is confidential and will not be
shared with any other government agencies, except for the purpose of the administration of the Medi-Cal
program. | certify that | am the parent/guardian of the child listed on this application. | declare
under penalty of perjury under the laws of the State of California that the declarations and
information on this application for Medi-Cal purposes are true and correct to the best of my
knowledge and belief.

Signature of Parent/Guardian: Date:

Print the name of Parent/Guardian signing this section:

|
For Official Use Only:

Food Stamp/FDPIR/CalWorks categorically eligible free: [ ] Yes

Household size: Total monthly income:

Free Reduced Paid Temporary: Free Reduced Price Until
Determining official: Date:

Final 4-8 Appli...al Optional.doc
Developed and Approved Application by California Department of Education.

Page 23




	Introduction
	About this Primer
	About The Children’s Partnership

	How Express Enrollment Works
	Getting Started:  Questions to Consider
	Q:  Who Needs to Be at the Table?
	Q: What Resources are Required?
	Q: Which Schools Should Implement Express Enrollment?
	Q: Will Express Enrollment Have an Impact on the School Lunch Program?

	A Step-by-Step Guide For Schools
	Step 1- Contact Your County to Establish a Memorandum of Understanding
	Step 2- Modify the School Lunch Application Package
	Step 3- Conduct Outreach to Families
	Step 4- Train School Staff
	Step 5- Certify the School Lunch Applications for Express Enrollment
	Step 6- Transfer the School Lunch Applications to the County
	Step 7- Track/Monitor the Program
	Step 8- Conduct Follow Up to Families

	The County Role
	Conclusion
	Appendix A:  2003-04 School District Pilots
	Addendum B:  Express Enrollment Flow Chart
	Addendum C:  Express Enrollment County Contacts
	Addendum D: Prototype Application For Free And Reduced Price Meals For The 2003-04 School Year

